
About Restrictions (parental controls) on your 
iPhone, iPad, and iPod touch 

Use Restrictions, also known as parental controls, on your iPhone, iPad, 
and iPod touch to prevent access to specific apps and features. 

Turn on Restrictions 

1. Tap Settings > General. 

 



2. Tap Restrictions 

 

 
 

 

 

 

 

 

 

 

 

 

 



3. Tap Enable Restrictions and create a passcode for Restrictions. Don’t forget this passcode. In 
the future, you'll need your Restrictions passcode to change your settings or to turn off 
Restrictions. 
 

 

If you lose or forget your Restrictions passcode, you'll need to erase your device and  

then set it up as a new device to remove the Restrictions passcode. Restoring the  

device using a backup won't remove the passcode.  

https://support.apple.com/kb/HT204306
https://support.apple.com/kb/HT204306


Change your Restrictions passcode 

If you want to change your Restrictions passcode after you turn Restrictions on: 
1. Tap Settings > General. 
2. Tap Restrictions. 
3. Tap Disable Restrictions. 
4. Enter your current Restrictions passcode. 
5. Tap Enable Restrictions, then enter a new passcode. 

 

Find out what you can restrict 

To see which apps and features you can restrict, go to Settings > General > 
Restrictions. Here you can turn on or off restrictions for the listed apps and 
features. 

If an app or feature is on or if there's a checkmark next to it, anyone using your 
device can use that app or feature. Otherwise, no one can use that app or feature. 

Businesses and schools often use profiles, which can turn on restrictions. To find 
out if your device has a profile, go to Settings > General > Profiles. Contact your 
administrator or the person who set up the profile for more information. 

If you don’t use Touch ID for paid and in-app purchases, you can choose between 
two options for how often you need to enter your password for these purchases. 

 

Get help 

When you have Restrictions on, you might notice that you're missing a particular 
app or feature, such as: 
 You don't see an app on the Home screen (like Safari, Camera, or FaceTime). 
 You can't use a certain feature or service (like Siri or Location Services). 
 You see that a setting is missing or dimmed (like Mail, Contacts, and Calendar; 

iCloud; Twitter; FaceTime). 

If you're missing an app or feature, try turning Restrictions off. 

If you lose or forget your Restrictions passcode, you'll need to erase your device 
and then set it up as a new device to remove the Restrictions passcode. 
 

https://support.apple.com/kb/HT204030
https://support.apple.com/kb/HT204030
https://support.apple.com/kb/HT204306
https://support.apple.com/kb/HT204306

